QGIS Application - Bug report #21308

Cant save project file, "Unable to save auxiliary storage”.

2019-02-19 08:48 AM - Andreas Olsson

Status: Closed
Priority: Normal
Assignee:

Category: Unknown

Affected QGIS version:3.4.4
Operating System: Windows 10
Pull Request or Patch supplied:
Crashes QGIS or corrupls data:

Regression?: No
Easy fix?: No
Resolution: invalid

Copied to github as #: 29126

Description

Problem saving projects(Win 10).

Windows deffender is turned off and a nother security program is used,

"Trend Micro Security Agent".

Error message: "Unable to save project C:\*****" -> "Unable to save auxiliary storage (‘Cannot open
C:/Users/****/AppData/Local/Temp/QGIS3-pbvmY1/*****.qgd for input')"

Tried reinstalling:

Uninstalled Qgis

Removed temporary files in appData
Removed QGIS entries in the registry
Installed Qgis.

Problem remained the same.

History

#1 - 2019-02-19 09:09 AM - Nyall Dawson
- Resolution set to invalid
- Status changed from Open to Closed

This isn't a qgis issue - you'll need to find out how to whitelist qgis in your antivirus or switch to a more useful antivirus solution.
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